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28 March 2011
IMPORTANT CIRCULAR TO OUR VALUED CUSTOMERS

SOUTHERN EXPRESS v141 DELAY

Due to delays in completing her last voyage 140S on account of adverse weather, commencement of
repairs to Southern Express has, unfortunately, also fallen back. As a result, the ship will now be
returning to service later than previously advised. Whilst we are doing everything we can to expedite
completion of the required work, the ship’s revised schedule is presently as follows:

Southern Express vi41:

Loading at Auckland 08 April 2011
Estimated arrival Rarotonga 18 April 2011
Estimated arrival Aitutaki 20 April 2011

We apologise for any inconvenience caused by the continuing interruption to our service, due to a
combination of weather conditions beyond our control, and unavoidable maintenance work. We
nonetheless thank you for your patience, and your continuing support.

Yours sincerely

EWEN GRANT
TRADE MANAGER
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