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30 August 2010
NOTICE TO CUSTOMERS.

Rate Restoration
From New Zealand to Vanuatu
Fiji to Vanuatu

PDL and Reef Shipping have successfully established a reliable service from New
Zealand to Noumea , Fiji and Vanuatu .The introduction last year of the new vessel
Southern Fleur which is larger and faster than previous vessels has ensured that the
service to our customers has continued to improve.

However these service enhancements have been implemented in an environment of
rapidly rising fuel, a fluctuating exchange rate and significant downward rate pressure.

In order to maintain our exceptional service, it is necessary to implement a rate
restoration programme.

Effective from Southern Fleur Voy 193 we will be implementing minimum base ocean
freight levels and a GRI as follows

Ex NZ to Vanuatu (Pt Vila and Santo)

20 ft dry containers plus NZ$200
20 ft Reefer plus NZ$300
Break bulk plus NZ$7.50
Ex Fiji to Vanuatu (Pt Vila and Santo):

20 ft dry containers plus US$100
20 ft Reefer plus US$100
Break bulk plus US$5.00

We will send you an update of your revised freight level in the next few days.

If you have any questions or for further information about this service please contact
either Pacific Direct Line or Reef Shipping or your nearest Transam office.

We thank you for your continued support and understanding.

Pacific Direct Line Reef Shipping Ltd




