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21 September 2011

IMPORTANT NOTICE TO CUSTOMERS
TERMINATION OF CALL TO HONIARA

The demand for space from New Zealand has required us to reconfigure our route structure,
particularly as we now enter the third quarter and volumes exceed expectations.

Sadly the above development has impacted on our ability to lift all cargo on offer and therefore mv
Southern Reef will now terminate her voyage in Vanuatu and return direct to New Zealand.

The current voyage (109) is scheduled to arrive Honiara 25 September and this be the last call until
further notice.

The support we have received for Honiara makes this a difficult decision, however rest assured as
circumstances change we will review our position. In the meantime every effort will made to
investigate what other alternatives are available with which to service this market.

We thank you for your support and sincerely apologise for any inconvenience this decision will have
on your customers

Kind regards

JOHN MacLENNAN
GENERAL MANAGER
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